
2FitHorses©  

General Terms and Conditions 

general services 

(version March 2021 version 1.0) 

Foreword 
Thank you for reading this document! Of course, you would like to know the 
conditions on which you purchase services from 2FitHorses. 
Don't worry, there's quite a lot to read, but we have kept it as simple as 
possible. 
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2FitHorses is a sole-proprietorship, owned and run by 
Karin Toetenel. Karin is a veterinary assistant, and her 
company advises clients and horses/ponies on the basis 
of movement analyses. In addition, she trains and 
coaches her customers (training them in Biomechanical 
Fitting), and she has her own line of exclusive products 
for horses/ponies. 

2FitHorses applies general terms and conditions. These 
terms and conditions apply for the following services:  
• Provision of advice; 
• Participation in a training session, masterclass, 

webinar, event etc. 
• Lasering and medical taping. 
These terms and conditions are based on a win-win situation, on the idea of 
'looking out for each other'. These General Terms and Conditions will be sent 
to you free of charge, on request.  
The terms and conditions subject to which 2FitHorses provides its services are 
set out below. To avoid any ambiguity, the various terms used in this document 
are explained at the end. 

This document has been written using 'you' and 'we' rather than 'client' for 
readability.  

If any part of these terms and conditions is unclear, please don't hesitate to 
ask! I look forward to working with you.   

Kind regards, 

Karin Toetenel 

Company details and how to reach us 

2FitHorses 
Parnashofweg 35  
2265 CP Leidschendam 
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You can reach 2FitHorses :  

• By telephone :  +31 (0)6 4877 5129

•

• By email : info@2FitHorses.com   

• In person  : by appointment only  

• By writing to : Hulsenboschstraat 37, 4251 LR Werkendam  

•

• By visiting : www.2FitHorses.com

• By becoming friends : Instagram 

     :     Facebook 

Other important info: 

Chamber of Commerce no. : 56841957  

VAT number : NL001276328B55 

You're more than welcome to visit, but by appointment only.  
To arrange a visit, please contact us via the above phone number or email 
address.  

Article 1 General 

1. These Terms and Conditions apply to: 
• Any Offer, 
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• Quotation and 
• Agreement,  

between you and 2FitHorses in respect of which 2FitHorses has stated that 
these terms and conditions apply. 

2. These terms and conditions also apply to any subsequent assignments. 
3. You declare that you have read and agree to these General Terms and 

Decisions by: 
• Signing an Offer or Agreement; or  
• Issuing an Assignment by accepting an Offer orally or in writing, 

including by email.  
In the event of an oral agreement, 2FitHorses will always refer to these 
terms and conditions and where they can be found. 

4. There may be some uncertainty as to how one or more of the provisions of 
these terms and conditions should be interpreted. The interpretation in any 
such case should be 'in the spirit' of these terms and conditions, as they 
say. 

5. A court may at any time declare one or more provisions of these terms and 
conditions to be wholly or partly void or invalid. Or the provisions may 
become void and invalid. If that happens, the remaining provisions shall 
continue to apply in full. 

6. Should this situation arise, we will make proper arrangements to agree on 
new provisions. These will then replace the void or invalid provisions. The 
new provisions will be as close as possible to the purport of the original 
provisions. 

Article 2 How the Agreement / Assignment is 
concluded   
1. The agreement is concluded if you accept 2FitHorses' offer, including these 

General Terms and Conditions.  
2. Its offer will not bind 2FitHorses if it contains an obvious mistake or error in 

writing. 
3. All offers and quotations by 2FitHorses will be without obligation unless a 

period for acceptance is specified.  
4. 2FitHorses may implement price changes at any time. 
5. The prices specified in the offer include VAT unless otherwise stated.  
6. If you accept the offer but deviate from any of the specifications, 2FitHorses 

will not be bound by it, and no agreement will be concluded. 

7. An offer and/or rate will not automatically apply to future assignments. 

Article 3 Performance of the Agreement  
1. 2FitHorses will make every effort to perform the agreement to the best of its 

knowledge and ability and in accordance with the requirements of good 
workmanship (best efforts obligation).  
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2. You are responsible for the timely and complete provision of any 
information required to be able to carry out the assignment. You should do 
this both on your own initiative and at the request of 2FitHorses.  

3. Any deviations between the (final) result and what has been agreed will not 
constitute grounds for rejection, discount, compensation or cancellation of 
the agreement.  

4. 2FitHorses may modify or change the performance of the agreement at any 
time. The agreed assignment will, of course, be taken into account as much 
as possible.  

5. The term of the agreement may vary. The term and duration are always 
clearly communicated in advance, but this is always indicative.  

Article 4 Engagement of third parties  
1. 2FitHorses may have certain activities performed by third parties, such as 

freelancers, specialists, experts, trainers, and consultants, especially if 
proper performance of the agreement requires this. 
The applicability of Sections 404, 407(2) and 409 of Book 7 of the Dutch 
Civil Code  is explicitly excluded. 1

!" If any third parties are engaged who may influence the execution of the 
assignment, 2FitHorses will communicate this as necessary. #

Article 5 Intellectual property rights  
1. All existing property rights to the results of the assignment and any such 

property rights deriving from the assignment  shall accrue to 2FitHorses. 2

Only 2FitHorses is authorised to file or register any such property right. 
2. The results created by 2FitHorses in the context of the assignment (such as 

designs, design sketches, drafts, advice, illustrations, photos, prototypes, 
products, partial products, films, audio and video presentations and other 
materials or (electronic) files etc.) are the property of 2FitHorses. 

 Section 404 of Book 7 of the Dutch Civil Code: If the client has entered into the service provision agreement with the intention 1
that a specific person, employed at or cooperating with the service provider, will perform the work necessary to complete the 
service, then this person has to perform this work himself, except as far as the agreement implies that he may order other 
persons to actually carry out the work under his supervision and responsibility; in any event, the service provider stays fully 
responsible (liable) himself towards the client. 
Section 407(2) of Book 7 of the Dutch Civil Code: If two or more service providers have jointly engaged themselves under a 
service provision agreement towards one client to perform a service, then each of them is towards the client jointly and severally 
liable for a failure in the performance of any obligation from this agreement, unless this failure is not attributable to him. 
Section 409 of Book 7 of the Dutch Civil Code: If the client has assigned the service commitment with the intention that a 
particular person will perform the service, then the service provision agreement ends at the death of this person. In that case, 
the heirs of the deceased person, provided that they have knowledge of both the death of this person and the service 
commitment assigned to him, have the duty to do all that given the circumstances is required in the best interest of the 
deceased client. A corresponding duty is incumbent on those employed by the service provider or who cooperate with him in the 
course of a professional practice or business.

 Intellectual property rights (including patent right, trademark right, drawing or design right and copyright) 2
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Regardless of whether these have been made available to you or any third 
parties.  

3. 2FitHorses has the right to use any knowledge acquired through the 
performance of the work for other purposes. 2FitHorses will, of course, 
respect confidential information. 

4. If you do not comply with the provisions of this article, 2FitHorses may 
charge you a reasonable fee to be determined at their discretion. 
2FitHorses can also claim compensation.  

Article 6 Payment 

1. The payment obligation arises as soon as an agreement has been 
concluded.  

2. Payment is due within 7 (seven) days after the invoice date unless 
otherwise agreed between you and 2FitHorses in writing. 

3. Invoicing and payment will be by electronic means and after the service has 
been provided. 

4. It is possible to agree on payment in instalments.  
5. You must submit any objections to the invoice amount to 2FitHorses in 

writing within 7 (seven) days after receiving the invoice.  

6. Any objections to an invoice or invoice amount will not suspend the 
payment obligation for the undisputed part of the invoice. 

7. If you do not pay on time, you will be in default by operation of law from the 
expiry of the due date and without the need for further notice of default. You 
will receive a payment reminder, giving you another 14 (fourteen) days 
within which to pay.  

After this period, 2FitHorses will claim: 

• the statutory interest from the due date until you have made full payment; 

• the extrajudicial costs as provided in the "Extrajudicial Collection Costs 
(Fees) Decree" (as referred to in Section 96 of Book 6 of the Dutch Civil 
Code).  

8. If the payment term is exceeded, 2FitHorses may suspend the execution of 
the agreement. 2FitHorses is not liable for any damage or loss you may 
suffer as a result. 

9. In the event of any of the situations in the previous paragraphs, 2FitHorses 
is entitled to charge the ensuing costs to you.  

Article 7 Force majeure 

1. 2FitHorses will not be obliged to fulfil any obligation towards you if 
2FitHorses is hindered or prevented from doing so.  
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This only applies to hindrance or prevention due to a circumstance that is 
not its own fault or for which 2FitHorses is accountable by law, a legal act, 
or according to generally accepted practice.  

2. In the event of such force majeure on the part of 2FitHorses, 2FitHorses will 
notify you as soon as possible. 2FitHorses will inform you of: 

• the cause,  

• the nature,  

• the anticipated duration of the force majeure situation, and  

• the provisions of the agreement that cannot be complied with due to 
the force majeure situation. 

3. 2FitHorses can suspend its obligations under the agreement for the 
duration of the force majeure situation. If this is longer than two months, 
either you or 2FitHorses may terminate the agreement. Neither party will be 
obliged to pay the other compensation for any damage or loss.  

4. If 2FitHorses has already fulfilled part of the agreement when the force 
majeure situation occurs or will be able to partially fulfil its obligations under 
the agreement during the force majeure situation, 2FitHorses may invoice 
you separately for the part of the agreement that has been or will be 
fulfilled.  

You will then be obliged to pay this invoice as if it related to a separate 
agreement.  

$" In the event of a force majeure situation, 2FitHorses will make reasonable 
efforts to provide you with an alternative solution if required. #

Article 8 Cancellation conditions and Guarantee 
  
1. Both you and 2FitHorses have the right to immediately terminate the 

agreement in whole or in part, in writing (with which all amounts owing to 
2FitHorses become immediately due and payable) if: 
- a petition for liquidation;  
- an application for suspension or provisional suspension of payment; 
- or debt restructuring 
is filed in respect of the other party. In any such case, 2FitHorses will be 
under no obligation to pay any compensation or damages. 

2. Cancellation is only possible in writing or by email, and for a consumer, 
always in the same way the agreement was entered. 
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3. The agreement will be deemed cancelled once 2FitHorses has confirmed 
receipt of cancellation. The time of cancellation is the date of the postmark 
for cancellation by post or the date and time of receipt of the confirmation 
email. 

4. In the event of cancellation, you must, in any case, reimburse the 
reasonable costs and the loss of profit.   

5. The following applies in respect of training: This is non-refundable.  

However, you can let someone else come in your place. If you (or your 
replacement) are absent on the day of the training without prior notice, this 
will be considered a cancellation. It will not then be possible to participate 
on another date or to attend another training. 

6. 2FitHorses has the right to cancel or reschedule an appointment if the 
agreement cannot be properly executed or in the event of force majeure.  

7. For individual or separate appointments that you want to cancel or 
reschedule within 48 hours, 2FitHorses is entitled to charge a cancellation 
fee.  

8. Any attributable failure by 2FitHorses to perform the agreement will not give 
rise to a refund of the agreed price and/or compensation for loss or 
damages. 2FitHorses will make reasonable efforts to perform its obligations 
as yet satisfactorily. 2FitHorses will obviously not charge any costs for this. 

9. Hardship clause: in exceptional circumstances, at the discretion of 
2FitHorses, the agreement can be terminated by mutual consent or 
deviation from the provisions of this article.  

Article 9 Right of withdrawal (of a distance 
purchase) 

The following applies to the provision of services: 

1. You always have a 14-day 'cooling-off period'. In other words, the right and 
option to withdraw from the agreement. You do not have to give a reason.  

2. The 14-day cooling-off period starts on the day the agreement is 
concluded. 

3. You have the right to cancel the agreement without giving reasons within 
fourteen days from the day of entering into the distance agreement. 

4. To exercise the right of withdrawal, 2FitHorses will act in accordance with 
the reasonable and clear instructions provided by it with the offer and/or at 
the latest upon delivery.  

5. Once the 14-day cooling-off period has expired, the purchase is final.  
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Article 10 What cannot be returned? 
1. 2FitHorses is entitled to exclude the right of withdrawal for you in a number 

of cases.  
If you're keen to read the legal details, see Section 230(p) of Book 6 of the 
Dutch Civil Code.  

2. The right of withdrawal is in any case excluded for: 
• a service provided that started with your explicit consent before the 

cooling-off period expired; 
• the delivery of an online product , insofar as the fulfilment started 3

with the express prior consent of you as a consumer and with which 
you declared that you waive the right of withdrawal; 

If you're keen to read the legal details, see Subsections (d, under 1) and (g) 
of Section 230p of Book 6 of the Dutch Civil Code. 

3. The exclusion of the right of withdrawal only applies if 2FitHorses has 
clearly stated such in the offer or in good time before the conclusion of the 
agreement. 

Article 11 Liability and Damage 
1. Before making a claim, you must consult with 2FitHorses to seek a solution.  
2. In the case of intent, gross negligence or deliberate recklessness on the 

part of 2FitHorses, 2FitHorses is always liable. 
3. 2FitHorses cannot be held liable: 

• For the fact that you provided incorrect or incomplete information; 
• Due to your acts or omissions; 
• If you yourself have departed from the advice or perspectives 

presented and/or you have not complied with the conditions or 
requirements, in the broadest sense of the word; 

• For oral advice, statements, etc. that have not been put in writing;  
• Shortcomings of third parties engaged; 
• Force majeure situations.  

4. If you are an organisation, liability is limited to the following. Liability is 
limited to the invoice value. Furthermore, 2FitHorses is only liable for 
demonstrable, attributable and direct loss or damage. All liability of 
2FitHorses for consequential loss or damage, lost profit, missed savings, 
mutilated or lost data or materials, or loss or damage due to business 
interruption is excluded. 

Article 12 Complaints  

 In this context, an online product is understood to mean: digital content that is not supplied on a material 3

carrier.
 9

2FitHorses 
General Terms and Conditions 



1. Do you have a complaint about 2FitHorses? That isn't very pleasant. Rest 
assured that 2FitHorses does its very best to prevent and resolve any 
complaints. The procedure below has been created for this. 

2. Please notify 2FitHorses of any complaint as soon as possible, but always 
within 2 months. That will enable 2FitHorses to respond quickly to resolve 
your complaint as well as possible. 

3. Please notify us of your complaint by email to info@2FitHorses.com, 
offering a clear description.  

4. If 2FitHorses finds the complaint well-founded, 2FitHorses will resolve it to 
the best of its ability.  

5. Lodging a complaint does not entitle you to suspend or offset payments. 

6. Complaints about services provided can never be a reason for demanding 
a discount, compensation or cancellation of the agreement. 

Article 13 Confidentiality and Privacy  
1. We are both obliged to respect the confidentiality of everything discussed 

during the execution or within the context of the assignment.  
2. Information is deemed confidential if the other party has identified it as such 

or if this is obvious due to the nature of the information. 
3.  The obligation of confidentiality does not apply if: 

• 2FitHorses is required by law or a binding decision of a court or 
public authority to disclose the information; 

• the information becomes generally known; 
• 2FitHorses acts on its own behalf in legal proceedings where this 

information may be important. 
4. You are also obliged to guarantee secrecy and confidentiality among 

participants. This includes participants in a programme who share 
(confidential) information with each other.  

5. Personal data received by 2FitHorses will be treated confidentially and with 
the utmost care. Data will be used exclusively for the purpose and on the 
basis stated. For more information, please read 2FitHorses’ privacy and 
cookie statement.  

Article 14 Changes clause and Findability 
1. 2FitHorses reserves the right to amend or supplement these general terms 

and conditions at any time. 
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2. Any changes to these terms and conditions are therefore always 
applicable.  

3. You can always find the most current version of the terms and conditions on 
the 2FitHorses website.  

Article 15 Disputes and Applicable Law 
1. A dispute exists if either you or 2FitHorses claim such. 
2. We will both do everything we can to ensure that it never comes to a 

dispute, but should this happen, we will first make every effort to resolve 
any dispute by agreement. If this is unsuccessful, you can appeal to the 
courts in the second instance. 

3. Unless the law prescribes otherwise, the court in the district where 
2FitHorses has its registered office has sole jurisdiction to hear all disputes 
ensuing from this agreement. 2FitHorses reserves the right to submit a 
dispute to another court.  

4. The agreement is exclusively governed by Dutch law, even if you are a 
foreign client.  

Definitions 

In these general terms and conditions, the terms below have the following 
meanings: 

a) Agreement: the agreement, both oral and written, between you and 
2FitHorses which describes or orally discusses which service 2FitHorses 
will provide, for what fee and subject to what conditions. These terms and 
conditions refer to both an agreement and an assignment, which mean 
the same.  

b) Assignment: The services provided by 2FitHorses. These terms and 
conditions refer to both an assignment and an agreement, which mean 
the same. 

c) Cancellation: All forms of termination or rescission of the agreement. 

d) Client:  

• the natural person;  

• the natural person acting in the course of a profession or business; 

• the legal person (whether governed by private or public law) 

who concludes an agreement with 2FitHorses.  

e) Complaint: a complaint about the conduct of 2FitHorses. 
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f) Consumer: the natural person not acting in the course of a profession or 
business.  

g) Direct damage:  

• The reasonable costs of determining the cause and extent of the direct 
damage; 

• Any reasonable costs necessarily incurred to have 2FitHorses' defective 
performance conform to the agreement, unless these are not attributable 
to 2FitHorses; 

• The reasonable costs incurred to prevent or limit damage, insofar as you 
can demonstrate that these costs have led to limitation of direct damage. 

h) Fee: The fee agreed for the assignment. This may be a fixed fee, a license 
fee, or any other fee to be agreed upon between the parties. 

i) Force majeure: in addition to what is understood by force majeure in law 
and jurisprudence, this is understood to mean all external causes, 
foreseen or unforeseen, beyond the control of 2FitHorses and as a result 
of which 2FitHorses is unable to fulfil its obligations or unable to fulfil its 
obligations in time. Force majeure includes (and is therefore not limited to):  
• mobilisation, war, riots, terrorism;  

• a day, or days, of national mourning;  

• quota or other government measures;  

• government decisions; 

• strike;  

• natural disasters;  

• illness or (short-term) incapacity for work on the part of 2FitHorses; 

• death of a family member or close friend; 

• epidemics or pandemics; 

• computer failures; 

• delayed deliveries from third parties or other Force Majeure event 
affecting third parties; 

j) Offer: the offer by 2FitHorses, (oral or otherwise) which, following your 
acceptance, leads to an agreement (as defined in Section 217 of book 6 of 
the Dutch Civil Code). 

k) Organisation:  

• the natural person acting in the course of a profession or business; 

• the legal person (whether governed by private or public law); 
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 who concludes an agreement with 2FitHorses.  

l) Quotation: Any offer from 2FitHorses to you, following a request to carry 
out an assignment. 

m) Training: this includes a master class, workshop, webinar, event etc. 

n) Written: whenever in these terms and conditions reference is made to 
'written' or 'in writing', this shall also include electronic communication, 
such as email, Whatsapp and social media or other types of automated 
communication. 
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